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Abstract

The IT-BPM industry aims to increase its headcount to 1.3 million employees and 
contribute 
earlier study of six (6) industry-academe partnerships in 2007. 

 A proposed model of 
higher education institution-call center industry partnership. The Asia-Pacific Education 
Researcher Journal. Vol 17, No 2. (ISSN 0119-
dissertation (Keitel,R.2007), which investigated 6 HEI-industry partnerships which addressed the 
shortage of talent to meet industry needs in the expanding IT-BPM sector of the Philippines. 

from data gathered from six partnership cases. The sources of data were interviews of key people 
who are directly involved in the partnership, on-site observations, and official documents 
pertaining to the partnership.   

The resulting model explains the phenomenon of HEI-call center partnership in terms of 
conditions or factors that cause the formation of the partnership; strategies for initiating and 
perpetuating the partnership; contextual conditions within which the partnership is couched, and 
the consequences or outcomes of the partnership.  The descriptive approach of the current research 
revisits the partners and determines if the partnerships were sustained and developed.  The review 
of the related literature will be updated.  The research questions: How were the partnerships 
sustained? What new development emerged affecting the partnership? What lessons were learned?  

The tentative findings show that industry partners have changed ownership and strategic 
focus resulting in terminations of the original partnership agreement. However. all academic 
institutions remained intact and have expanded the number of industry partnerships. The study will 
further reveal the answers to the research questions.  It is significant that there remains a gap in 
academic research and scholarship in the human capital development in the Philippines.  Lesson 
learned from this and other studies will help close the gap between the demand for talent and the 
job-readiness of Philippine graduates of academic institution.  Further management research in 
graduate schools of business and education should address this issue. 
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