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Abstract 

 

The study explores on the employability of the MBA graduates as well as how the 

employers assessed their competency based on the curriculum of the degree program and student 

outcomes. Differences on the responses of the graduates were also tested in the impact of MBA 

program to their job performance when group according to employment data. Descriptive type of 

research method was utilized in the study. Results revealed that all of the surveyed MBA graduates 

or 100 percent are presently employed locally during the data gathering. The MBA degree program 

gives them better opportunity to get new jobs, to be in a regular or permanent status and be 

considered for a job promotion. Furthermore, salaries and benefits as well as career challenge are 

some of the common reasons of MBA graduates for staying in their current jobs. They see 

themselves in five years time in the company on how they could handle responsibilities and how 

far they could move up their positions in the organization. Moreover, research skill is one of the 

competencies which obtained the least score on the job performance of the graduates. The group 

of respondents with rank or clerical position has significantly higher responses in terms of the 

impact of MBA program to their job performance compared to the group of graduates with 

professional/ technical/ supervisory and managerial/ executive positions. The impact of the MBA 

to job performance could not be considered as factor to describe the competency of the graduates 

in terms of curriculum and student outcomes. It is suggested that there is a need to strengthen the 

research activities of the graduates through the initiative of the university to conduct collaborative 

research studies with the industry where the MBA graduates are currently employed and make 

them as co-authors to maximize the utilization of their acquired knowledge and skills in addressing 

the needs and demands of their respective organizations.   
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Introduction 

 

Graduate Schools provide an environment for professionals to take an advanced degree 

programs to intensify their chosen career paths. The Master in Business Administration (MBA) is 

among those professional degrees that prepare the student to enter the world of business and 

employability or professional advancement may therefore be a desired outcome (MacKenzie, 

2003). HEIs must reflect on the quality of their graduates which is one way of measuring the 

performance of an institution (Prados, Peterson & Lattuca, 2005; Dotong & Laguador, 2015). The 

graduate of MBA program shall be competent and successful business leaders, managers, industry 

and academe practitioners who possess the required professional skills in leadership and 

management of business enterprises and organizations and who can apply the universal humanistic 

values and contribute to the growth and development of their community. MBA graduates shall be 

responsible professionals who can apply research skills as well as quantitative analysis or other 

problem solving techniques in their work environment as employees, business partners or 

entrepreneurs.  

Tracking the employment status of MBA graduates would provide baseline information on 

how they obtained relevant job assignments and performed their duties in the industry or academe 

while competency will be determined through the evaluation of their respective employers or 

immediate superiors. Employment means any type of work performed or services rendered in 

exchange for compensation under a contract of hire which create the employer and employee 

relations.  

The concept of employability revolves around the skills and competences of the graduates 

towards their motivation to find a job related to social, economic and cultural determining factors 

and its diverse effects on work-related, personal, economic, health-related and unemployment 

effects (Rivera et al., 2012; Laguador & Dotong, 2013). One of the factors that determine the 

effectiveness of an academic institution is through the employability of its graduates. The quality 

of graduates is very much a function of quality instruction and facilities because these will help 

ensure that graduates are equipped with the knowledge, skills and values that will enable them to 

work in their respective field (Morley, 2001; Celis, Festijo & Cueto, 2013). 

Meñez (2014) stated that earning Master degree is a self-fulfillment based on interviews 

with some of the MBA graduates from her previous study. Since most of the employed MBA 

graduates were deployed in private educational institution, they took the program as part of their 

educational benefits, and consider their enrolment a profitable personal venture. 

Determining the level of competencies of business graduates provides how the graduate 

program of LPU-Batangas delivered its outcomes effectively through evaluating the performance 

of the graduates. Baruch, Bell and Gray (2005) noted that the most prominent impact of 

competencies and skills portfolio gained was on both internal and external measures of career 

success. Business operation of every organization requires competent employees to sustain the 

competitive edge in the local and global market.  

Academic institutions like LPU-Batangas are also business enterprises that cater to the 

requirements of the clients and stakeholders. A commitment of addressing the gap is an utmost 

concern of this study to make the curriculum relevant to the needs and demands of the industry 

and the customers for sustainable graduate degree program and economic development.   
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Objectives 

 

 This study aims to determine the level of competency of the MBA graduates of LPU-

Batangas as evaluated by their employers. Specifically, it aims to identify the Employment Status 

of the respondents; to determine the impact of MBA program after graduation in terms of job 

performance; to determine the level of competency as evaluated by their employers; to test the 

difference in the impact of MBA program after graduation when grouped according to employment 

data; to test the relationship between the job performance and competency evaluation; to propose 

an action plan for the student development program of MBA. 

 

Methods 

 

 The study used a descriptive type of research method. This study focuses on the 71 MBA 

graduates of LPU-Batangas from 2013 to 2015. Total population of graduates served as the actual 

respondents. Out of 71 total populations of MBA graduates from 2013 to 2015, there are 61 or 

85.9 percent of them responded to the questionnaire sent through email and social media using 

Google Forms as online platform.  

 A survey questionnaire will be used in the study to gather pertinent data about the 

employment status, impact of MBA program to job performance and level of competency of the 

graduates as perceived by the employers/immediate superiors. In order for the survey to be both 

reliable and valid, it is important that the questions are constructed properly (Hale, 2011). The 

instrument used to determine the employment status of the MBA graduates was adapted from the 

Graduate Tracer Study prescribed by the Commission on Higher education. To check the level of 

competency of the MBA graduates, the questionnaire was taken from the curriculum of the degree 

program and the identified student outcomes while the impact of the MBA program to the job 

performance of the respondents was adapted in the Performance Appraisal for Non-Teaching 

Personnel of LPU-Batangas based on leadership brand of 4Cs with the permission from the 

Director of Human Resource Development and Management. This will be content-validated by 

the Program Chair of Business Administration, Assistant Vice-President for Academics and 

Research and one Language teacher.   

The respondents were informed regarding the purpose of the study. The data gathered were 

treated with strict confidentiality and solely used for the purpose of this study. Questionnaires for 

the graduates and employers were sent to them through Facebook and Electronic Mail from 

February 25 to April 30, 2016.   

Weighted mean, frequency count and percentage were used to describe the employment 

status of the graduates and t-test and Analysis of Variance were used to test the differences between 

and among the variables respectively while Pearson-product moment correlation coefficient was 

utilized to test the relationship between the impact of MBA program and their competency.  

The given scale was used to interpret the result of the study: 3.51 – 4.00: Very High Impact 

(VHI); 2.51 – 3.50: High Impact (HI); 1.51 – 2.50: Moderate Impact (MI); 0.51 – 1.50: Low Impact 

(LI); 0.00 – 0.50: No Impact (NI) 
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Result and Discussion 

 

There is a 100 percent surveyed MBA graduates from 2013 to 2015 were employed locally 

during the data gathering which is higher than the result of employment rating which is 96 percent 

from 2008-2012 based on the study of Menez (2014) among MBA graduates of LPU-Batangas. 

The MBA graduates choose to stay in the country and fulfill their profession while living with the 

family. Master’s degree is one of the requirements for most companies in order to promote the 

employees from their current position. It gives certain level of accomplishment for the employees 

to finish higher degree of education which means they can handle higher responsibilities and 

assignments in the organization. Findings of the study of Hay and Hodgkinson (2006) revealed a 

diversity of meanings given to MBA career success, with success generally being expressed in 

much broader terms than conventional notions of fast track career advancement. 

 

Table 1. Employment Status and Job Level Position Before and After MBA Graduation  

 Before After 

Employment Status f % f % 

Regular/Permanent 44 72.1 55 90.2 

Casual/Contractual 11 18.0 3 4.9 

Self-Employed 3 4.9 3 4.9 

Unemployed 3 4.9 0 0.0 

Job Level Position     

Rank or Clerical 27.0 44.3 10.0 16.4 

Professional, Technical or 

Supervisory 
25.0 41.0 33.0 54.1 

Managerial or Executive 9.0 14.8 18.0 29.5 

 

MBA program might help those employees under contract to get better opportunity to have 

regular status and be employed again. Most of them were given the greater chance to move in the 

corporate ladder from rank or clerical to technical or supervisory until they achieve the managerial 

position. Knowledge and skills acquired from advanced studies are important aspects in job 

promotion as well as the attitude towards work and behavior in certain condition or situation in the 

organization. Mihail and Elefterie (2006) noted that MBA studies have a positive effect on skills, 

employability and compensation and a much moderate effect on career advancement. 

Number one requirement for teachers in the academic institutions is the completion of 

Master’s degree before they can be considered for regularization aside from other conditions and 

policies of the company for this purpose. Attending advanced studies in business administration 

provides wider perspective on leadership and management towards the attainment corporate vision 

and mission. It keeps on giving up-to-date information on how to deal with problems and issues 

on a certain level or degree of responsibility.  

Therefore, professionals are now seeking for advanced studies in the graduate school to 

enhance their knowledge and skills that can be of great help to effectively and efficiently perform 

their work assignments. They keep on believing that they need to wait the right time for them to 

be considered for the next promotion and one of their preparations is through taking advanced 

studies wherein their experience in the company will be supported by their educational 

background.    
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Reasons for staying on the job 

Salaries and benefits (73.8%) served as the number one (1) with the most number of 

graduates answered as their reason for staying on the job followed by career challenge (63.9 %) 

and related to special skill (39.3%) while the least reasons are family (14.8 %) and peer (4.9%) 

influence. Celis et al (2013) also noted that salaries and benefits play a big role in staying or leaving 

the first job.  

It is considered rewarding for a job with higher salaries and numerous benefits being given 

by the company to its employees. It serves as extrinsic motivating factor to stay the employees in 

the company especially if they have proper orientation and awareness on how they will be given 

opportunity for professional growth and on how they see themselves five (5) to ten (10) years as 

member of the organization. The career path they are currently heading to gives them a sort of 

confidence that they are still on the right track with the skills related to business administration 

and the attitude they possessed towards work.   

Table 2 shows the relevance of present job to business administration, length of stay in the 

present job and estimated percentage of increase in gross monthly earning after MBA graduation.  

Graduates can really apply what they have learned from the graduate program as they go 

along with the business operations of their respective companies. The relevance of the job to 

educational qualification is always necessary to consider in the hiring process of the human 

resource management in order to avoid job mismatch to the skills of the employees. Expertise on 

the job assignment is an essential element of productivity that gives huge contribution to the 

success of the business enterprise.   

 

Table 2. Relevance of present Job to Business administration, Length of stay in the present Job 

and Estimated Percentage of Increase in Gross Monthly Earning After MBA Graduation 
Relevance of Present Job to Business Administration f % 

Very Much Related  24 39.3 

Much Related 31 50.8 

Related - - 

Slightly Related 6 9.8 

Not Related - - 

Length of stay in the present Job   

6 months and below 7 11.5 

7 to less than 1 year - - 

1 year to less than 3 years 16 26.2 

3 years to less than 5 years 9 14.8 

5 years and above 29 47.5 

Estimated Percentage of Increase in Gross Monthly  

Earning After MBA Graduation 

  

No increase yet 3 4.9 

1% to 5%               9 14.8 

6% to 10%        17 27.9 

11% to 15% 6 9.8 

more than 15%  26 42.6 

 

Almost half of them or 47.5 percent stayed in their present job for more than 5 years and 

26.2 percent of the graduates have length of service with 3 years to less than 5 years. The least 

group of graduates has stayed for less than 6 months (11.5%). It is not easy to establish respect 

and trust from other people in the company. It entails a lot of good work and requires great 

interpersonal skill to get along with all the people in the organization with diverse cultural 
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background. Staying on one job for several years and studying the culture of the organization and 

being with them in solving current issues and challenges would give a clear picture on what role a 

person needs to portray in the company which is already beyond the weight of the salaries and 

benefits.        

The given percentage of increased is based on the size and capability of the company to 

provide with the employees. It does not necessarily mean by this result that those who received 

low percentage of increase are also those employees with low salary. There might be some cases 

even they received low percentage of increase they still get higher than those with high percentage 

of salary increase.     

 

Impact of MBA Program to Present Job Performance 

MBA program provides a high impact on the present job of the graduates that improves 

their performance in keeping orderly and up-to-date records and submits ahead of time accurate, 

reliable, complete and presentable reports (3.05) and in applying sound reasoning and good 

judgment (3.00). Meñez (2014) mentioned that “graduates of Master’s degree believed that their 

skill acquired is counted as contributory to their efficiency and effectiveness in performing their 

new task” (p.17). 

Putting learning into practice is the way graduates explore the possibilities of making 

improvement in the old manner they do their tasks or assignments. Having given greater 

responsibilities in the department or in the organizations makes value to the knowledge and skills 

gained from the degree program in the graduate school.  

They also apply business leadership and management concepts and principles that are 

suitable to their respective work environments. Knowing something about the issues and 

challenges of businesses in the Philippines and abroad provides greater view on how to offer 

solutions based on sound reasoning that would contribute in creating strategic plans of the 

company.    

It also improves their performance in providing accomplished volume of work that exceeds 

the expected output within the desired time frame (2.95) and recommending new ideas, methods 

or improvisation to make the work better (2.95). However, performing tasks using appropriate 

application of technology with very little supervision (2.79) obtained the least score with high 

impact verbal interpretation. The computed mean score of 2.95 implies that the MBA program 

provides high impact on the job performance of the graduates in terms of competence. Mastery of 

the job assignments makes them work faster than the usual. In addition to that fact, further 

background and information in terms of managing the operations and leading techniques in 

financial and resource management serves as their guide to offer suggestions and some innovations 

on how to increase business performance. Meanwhile, technology-based approach to business is 

still work in progress among the organizations due to expensive acquisition of those devices, 

equipment and application software to improve productivity. Latest trends and updates in 

technology should not be the least priority of the business enterprises in order for their people to 

keep abreast of the information technology that is in demand and be updated every now and them.       

MBA program provides a high impact on the present job of the graduates that improves 

their performance in accepting willingly and performing leadership roles in various activities with 

an exceptional sense of duty and dependability (3.05) and participating in making decisions and 

implementing the activities based on strategic plans (3.00). It also provides high impact in 

providing necessary support, service and assistance for the welfare of the organization (2.84) and 

demonstrating passion for execution and sense of urgency in all tasks (2.68). However, 
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transcending personal needs when organizational concerns need to be attended to (2.63) obtained 

the least score with high impact verbal interpretation. The computed mean score of 2.84 implies 

that the MBA program provides high impact on the job performance of the graduates in terms of 

commitment. 

Maturity and professionalism are vital traits in the trade wherein very often, a systematic 

approach and a broader perspective are the results of experience in the field through possessing 

strong work ethics which is essential in achieving the goals of the organization (Nair, 2015). 

Giving higher duties and responsibilities makes them feel more valued as part of the organization. 

MBA graduates are matured enough to recognize their accountabilities and the consequences that 

will occur once failure happens in the team. It helps build a community of people with sense of 

urgency, unity and commitment to the organization that every decision they make based on their 

plans, they ensure that everyone will support each other to correct the mistakes and learn the 

lessons from their experiences.    

MBA program provides a high impact on the present job of the graduates that improves 

their performance in maintaining harmonious and friendly relations with superior, peers and 

subordinates through respecting their individual differences (3.16) and promoting positive image 

of the department through serving customers effectively (3.16). Communicating with different 

people also requires a higher level of understanding of people’s nature and attitude (Nair, 2015). 

MBA program also provides high impact in showing marked interest and pride in the present job 

by completing tasks on time (3.05) and demonstrating the significant values of the organization in 

achieving its vision and mission (3.05). However, fostering the sense of family in the workplace 

by helping co-employees with difficulty in completing some tasks (2.84) obtained the least score 

with high impact verbal interpretation. The computed mean score of 3.05 implies that the MBA 

program provides high impact on the job performance of the graduates in terms of caring. 

MBA program provides a high impact on the present job of the graduates that improves 

their performance in setting oneself as an example of moral and ethical behavior to all stakeholders 

(3.32) and practicing honesty, fairness and transparency in all my business transactions with the 

stakeholders (3.26). It also provides high impact in demonstrating professionalism in dealing with 

colleagues (3.21) and becoming a model of leadership who adheres to the policies, rules and 

regulations of the organization (3.16). A captivating and impressive personality is important for 

MBA graduates having a work profile where they have to interact with clients from different 

nations and head different kinds of projects. A strong and impressive personality is a result of two 

important traits that include confidence in one’s abilities and a superior choice. MBA graduates 

have to possess these two qualities to make a lasting impression (Nair, 2015). However, protecting 

and preserving company’s property through careful and wise use of the resources (3.05) obtained 

the least score with high impact verbal interpretation. The computed mean score of 3.20 implies 

that the MBA program provides high impact on the job performance of the graduates in terms of 

credibility. 

The leadership brand of the University in terms of competence, commitment, credibility 

and collaboration makes the MBA graduates of LPU-Batangas different from the graduates of 

other universities. The impact of MBA program to the graduates are measured using 4Cs in order 

to demonstrate its relevance to the outcomes of instruction, research and extension service of the 

University. The general findings reveal that the MBA program improves the way they perceive 

work as part of their personal and professional growth. It enhances their job performance and 

interest to serve better the customers and clients of the company. They keep in mind the attainment 
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of vision and mission of the organization is dependent on the consolidated performance and effort 

of every member of the institution.   

 

Employers’ Assessment of Competencies of the MBA Graduates based on Curriculum 

Employers also assessed the competencies of the MBA Graduates based on the content of 

the curriculum which is considered the heart of any educational program (Natarajan & Kumar, 

2014).  

The MBA graduates obtained a very good performance rating in terms of the application 

of the current trends in information technology through utilizing appropriate application of 

technologies in bringing outputs to the customers and other stakeholders (4.59) and in promoting 

notable behavior in managing the people towards the attainment of vision and mission of the 

organization with international perspective (3.51) as the application of Human Resource 

Management and International Business Management.   

The immediate superiors acknowledged the competence of the MBA graduates in terms of 

utilizing the application of various technologies available in the company which are essential in 

running the business smoothly leading towards a paramount customer satisfaction. Maximizing 

the use of social media is one way of putting the business visible in all ages and in all walks of 

life. Getting connected to people is now easy and disseminating information about the product is 

now cheaper because of the power of the available social networking and blogging sites.  

They were also given good performance rating in terms of their participation in the strategic 

planning of the department in the preparation and implementation of operational plans, budgets 

and controls (3.46) as the application of cost management; providing ideas or opinion during 

quality planning /meeting  of the department related to future directions of the products/services 

offered by the organization (3.39) as application of Managerial Economics/Marketing 

Management/Quality Planning and Analysis; and supporting the organization in appraising the 

firm’s financial standing and competence (3.34) as application of Financial Management is 

concerned.  

MBA Graduates were given responsibilities to participate in the strategic planning of their 

respective departments wherein their immediate superiors valued their opinion about the 

preparation for future plans of the company. Organizations practice democratic approach to 

management in order to solicit ideas and information on how to face some financial challenges of 

the business sector on the next few years.    

The performance of the graduates in building mechanisms for creating new ventures for 

the organization that affect economic development (3.27) was also rated by the employers as good 

in the application of the Entrepreneurship course and in participating in making decisions and 

managing the operations of the department focusing on strategic issues covering quality and 

process management (3.22) as application of Quality/Operations Management. This signifies that 

MBA graduates were able to contribute in the realization of the company’s mission through 

identifying areas for continuous improvement and measuring the accomplishment of various 

strategies as part of their quality management plan.    

Demonstrating the ability to analyze some legal terms and principles of commercial rules 

and regulations (3.08) as application of Business Law and applying some basic statistical tools in 

everyday business operation in the department as application of Statistics also obtained the lowest 

mean score among the indicators with good performance rating. However, the MBA graduates 

were rated with fair performance rating in conducting research related to business administration 
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or continuous improvement of the organization (2.36) as application of Research course in the 

MBA programs with the least weighted mean score.   

Research skill is identified competence with the least utilization among the MBA 

graduates. They were not able to contribute so much in the research capacity of the organization. 

Their ability to identify problems and issues in the company might not be supported with scientific 

basis which can be derived from conducting research. They might assist the department in 

searching for necessary information needed by the company operation but solving specific issues 

through observation and interviews that will be used to support their hypothesis or assumption are 

the lacking set of evidence.         

The composite mean score of 3.21 implies that the MBA graduates obtained a good 

performance rating from their respective employers as application of the MBA curriculum to their 

present job.  As Jackson (2009) mentioned that “it is important to note that perhaps only a small 

portion of an industry-relevant competency profile may be nurtured in a higher education 

environment and applied successfully in the workplace” (p.85).  

 

Employers’ Assessment of Competencies of the MBA Graduates based on Student Outcomes 

The set of student outcomes for MBA program serves as a measure to determine whether 

the students really acquired specific knowledge and skills after completing certain course or 

subject. The present study tried to evaluate if these student outcomes were being applied by the 

students through asking their immediate superior. 

Employers assessed the competencies of the MBA Graduates based on the student 

outcomes of the degree program. Competency profiling traditionally involves the deterministic 

process of devising a framework of abilities, skills, traits, values and knowledge which directly 

enhances individual performance in the workplace (Jackson, 2009). The MBA graduates obtained 

a very good performance rating in terms of applying knowledge necessary to ethically manage 

today’s business operations (3.62) and communicating effectively both oral and written in dealing 

with customers (3.57).  

MBA graduates obtained good performance rating as manifestation of student outcomes to 

their present job through thinking critically and making decisions to business case studies (3.28) 

and leading community – based activities for sustainable development (3.18). Meanwhile, 

integrating a variety of approaches and practices from various disciplines to analyze and evaluate 

organizational situation (3.13) and diagnosing accurately the competitive performances of both 

local and international enterprises (3.09) obtained the least weighted mean scores with good verbal 

interpretation. 

The composite mean score of 3.31 implies that the MBA graduates really possessed the 

student outcomes set for the MBA degree program as demonstrated in their respective work 

assignments based on the observations of their immediate superiors.   

 

Difference in the impact of MBA program after graduation when grouped according to 

employment data 

The group of respondents with rank or clerical position has significantly higher responses 

in terms of the impact of MBA program to their job performance compared to the group of 

graduates with professional/ technical/ supervisory and managerial/ executive positions as denoted 

by the computed p-values which are greater than the 0.05 level of significance. The MBA program 

gives them greater opportunity to enhance their job performance more effectively and efficiently 



 

81 

 

although they are still on that position, they keep on applying what they have learned from the 

program to achieve their goal of promotion.   

The group of graduates with three (3) to less than five (5) years length of stay in the jobs 

has significantly higher  responses in terms of the impact of MBA program to their job performance 

compared to other groups as denoted by the computed p-values which are greater than the 0.05 

level of significance.  They were considered in the middle group  

The group of graduates with 1% to 5% of increase in salary has significantly higher 

responses in terms of the impact of MBA program to their job performance as to competence 

compared to other groups with 6 to 10% and 11 to 15% as denoted by the computed p-value of 

0.042 which is greater than the 0.05 level of significance.   

 

Relationship between the impact of MBA program to job performance and competency 

evaluation of employers 

There is no significant relationship between the impact of MBA program to job 

performance and competency evaluation of employers as denoted by the computed p-values of 

greater than 0.05 level of significance. There is no linear pattern existed in the impact of MBA to 

job performance and competency evaluation of employers based on curriculum and student 

outcomes which might be due to the diversity of respondents and how they utilized the acquired 

knowledge from the MBA program to their respective work places. There is a large deviation on 

the data of impact of MBA program compared to competency evaluation and mostly the scores 

are closed to high and very high. This signifies that the impact of the MBA to job performance 

could not be considered as factor or basis to describe the competency evaluation as perceived by 

the employers. This can also be affected by the subjective manner of evaluation due to individual 

differences and characteristics of the employers who evaluated the graduates. There are some 

aspects on the impact of MBA program to performance that could be considered low by the 

graduates because they already possessed certain knowledge or skills on a particular 

subject/course.  

 

Proposed action plan for the MBA student development program 

The proposed action plan focuses on the three identified key result areas to be part of the 

student development program: job performance, competencies and student outcomes. The 

objectives were taken from the major variables with statements obtained the least scores. Job 

performance needs to enhance the way MBA graduates utilized applicable information technology 

in their respective work places. In terms of competencies, conducting research is the least evident 

capacity of the graduates being utilized in the organization. Meanwhile, diagnosing accurately the 

competitive performances of both local and international enterprises needs to be strengthened in 

the list of student outcomes.  

 

 

Conclusion 

 

The study explores on the employability of the MBA graduates as well as how the 

employers assessed their competency based on the curriculum of the degree program and students 

outcomes. All of the surveyed MBA graduates or 100 percent are presently employed locally 

during the data gathering. The MBA degree program gives them better opportunity to get new 

jobs, to be in a regular or permanent status and be considered for a job promotion. Furthermore, 
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salaries and benefits as well as career challenge are some of the common reasons of MBA 

graduates for staying in their current jobs. They see themselves in five years’ time in the company 

on how they could handle responsibilities and how far they could move up in the organizational 

chart. 

MBA graduates believed that the MBA program improves the way they perform their 

respective work assignments in relation to personal and professional growth. It enhances their job 

performance and interest to further commit their time and effort to better serve the customers. 

Meanwhile, the employers rated the graduates with High performance in terms of their competence 

using the curriculum. They give the MBA graduates better opportunities and greater 

responsibilities to handle management roles in the organization and participate in the decision 

making process. Employers also believed in the high performance of the MBA graduates when 

student outcomes of the MBA program was used the measuring tool.      

Furthermore, there is a significant difference in the impact of MBA program to their job 

performance when they are grouped according to position and length of stay in the job. However, 

there is no significant relationship between the impact of MBA program to job performance of the 

graduates and the employers’ assessment on the graduates’ competencies.  

The action plan for the MBA student development program was proposed in order to 

address the identified gaps in the knowledge and skill development among the graduate students.    

  

Recommendation 

 

Employers of the presently enrolled graduate school students may also be asked about the 

skills needed by their employees through Training Needs Analysis Survey so that the academic 

institution could align the course design based on the specific needs of the organizations to improve 

the performance of their human resources towards greater productivity. Employers can also serve 

as the Board of Advisers to make the curriculum of the graduate degree program offerings updated 

to ensure its relevance to actual work assignments.       

Follow-up study may be conducted to determine the extent on how they contribute to the 

economic development in provincial, regional, national or international level. Continuous 

monitoring of MBA graduates is suggested to get some information from them in terms of MBA 

curriculum review and revision as well as their achievements as professionals. Sending them 

online newsletter about the Graduate School and the activities of the University may keep them 

informed and connected to their alma mater.    
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