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1. Background 

A person’s wellbeing is not solely determined by the dictates of his surroundings; it 

depends primarily on his/her decisions. Many programs have been created to promote financial 

literacy throughout the world.  Some are spearheaded by national governments and some by 

private entities.  Most of them have the primary objective of promoting financial literacy as a way 

of achieving financial wellness and/or financial independence. 

The Philippine economy has been doing great for the past two years, represented by its 

stock index surpassing levels not most would expect.  However, not everyone is happy because 

most claim that they do not feel the effects of a developing economy.  Crisostomo, Padilla, and 

Visda (2013), mentioned that in June 2009, a survey of the Social Weather Stations (SWS) 

reported that only one percent of Filipinos said that they owned any stock. 

Many Filipinos nowadays rely heavily on the remittances of family members working 

abroad.  This has also been one of the reasons for improvement of the Philippine economy. 

Nevertheless, because of the reliance on remittances, some perceive it as a continuous stream of 

cash flows that will never stop.  This perception could lead to individuals making poor financial 

decisions.  The tendency is to spend more today knowing that more will come tomorrow.  This does 

not lead to financial wellness. Nicolas stated (as cited by Mateo, 2013) that “Financial education 

and literacy are very important for the OFWs themselves and to the families they leave behind here. 

Most of the time, family members here in the Philippines demand excessively and unreasonably 

from the OFWs” (para. 11). According to Reyes (2012), a UK-based remittance company has 

stressed the need for overseas Filipino workers (OFWs) to be educated in investing their savings. 

It is important that researches are to be conducted periodically. This is to be enlightened 

with different phenomena and to gather relevant information that is necessary to address gaps and 

problems in society. The purpose of this study is to determine the financial literacy among the 

employees of the University of Baguio. It will enable the people concerned to make valid decisions 

and recommendations with policies affecting the financial well-being of the employees of the 

University. The study would also result to additional literature specifically tackling financial 

literacy among educational institutions considering the lack of studies in this field. 

Lusardi and Mitchell (2007) suggest that the less financially literate may be more likely to 

unknowingly commit financial mistakes, less likely to engage in recommended financial practices, 

and less likely to be able to cope with sudden economic shocks. They also pointed out that these 

decisions are far from simple, requiring consumers to gather, process, and project data on 

compound interest, risk diversification, inflation, and the asset universe. Furthermore, large 

discrepancies in measured financial literacy exist, potentially placing some economically 

vulnerable groups (the poor, the less-educated, and minority households) at further disadvantage. 

Zissmopoulos (2010) women are found to have lower levels of financial knowledge than 

men.   

In the research report “Financial Knowledge and Capability in Hong Kong: A Foundation 

Study” (2013), it was found out that young adults (aged 18-29) have better financial knowledge 

than some other demographic groups. 

Lusardi and Mitchell (2006, 2007a) found that among older adults, those who displayed 
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better financial knowledge were more likely to plan, to succeed in planning, and to invest in 

complex assets. 

As mentioned in the article “My Age is to Blame!”, (2012) according to Statistics 

Canada, spending patterns change predictably according to age. 

Rolison, Hanoch, Wood, and Liu (2013) reported that risk-taking tendencies in the 

financial domain reduce steeply in older age. 

Atkinson and Messy (2012) have also found out that some people have achieved high 

scores despite low levels of education, indicating that high levels of financial literacy levels are 

possible even amongst those who have not completed formal education. 

Lusardi, Mitchell, and Curto (2009) have found that both educational attainment and 

cognitive ability are important determinants of financial literacy, but they are not the sole 

determinants. 

According to Cole, Paulson, and Shastry (2012), education improves credit scores, and 

dramatically reduces the probability of declaring bankruptcy or suffering foreclosure during the 

financial crisis. 

The objective of the study is to determine the financial knowledge, financial behavior and 

financial attitude of the employees of the University of Baguio and whether there are significant 

differences in the responses of the employees along sex, age bracket, educational attainment and 

employee classification. 

 

2. Methodology 

The study made use of the descriptive-survey method. The study focused on the financial 

literacy of the employees of the University of Baguio. The study included a sample of 133 

employees. A questionnaire served as the primary data gathering tool. The questionnaire consisted 

of four parts.  The first part determined the personal profile of the respondents; the second part 

measured their financial knowledge, the third part measured their financial behaviour, and the 

fourth part measured their financial attitude. Frequency count, percentage, and chi-square were 

used to treat the data obtained. 

 

3. Results and Discussions 

3.1 Financial Knowledge 

The employees were categorized according to the scores that they got from the eight 

financial knowledge questions in the questionnaire.  A score of 6 out of 8 represents high financial 

knowledge, while a score of 5 and below represents low financial knowledge. 

This implies that many do not still understand the benefits of compounding which affects 

attitudes towards saving and investing.  According to Mckenzie and Liersch (2011), highlighting 

the impact of exponential growth of savings through compounding motivates both college 

students and employees to save earlier. 
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  Table 1. Summary for each financial knowledge question   

 

Question Correct Answers out of 133 respondents (%) 

Division 123 (92.48%) 

Time Value of Money 66  (49.62%) 

Interest paid on a loan 118 (88.72%) 

Calculation of interest plus principle 94  (70.68%) 

Compound interest 54  (40.60%) 

Risk and Return 108 (81.20%) 

Definition of inflation 106 (79.70%) 

Diversification 74  (55.64%) 

 

3.1.1 Financial Knowledge as to Sex 

Table 2 presents the financial knowledge of the employees of the University of Baguio as 

to sex. 

 

  Table 2 Financial Knowledge as to Sex   

Financial Knowledge 

Sex High % Low % Total % 

Male 36 57% 27 43% 63 100% 

Female 42 60% 28 40% 70 100% 

Total 78 59% 55 41% 133 100% 
 

The percentage of employees that were able to present high financial knowledge did not 

differ by sex, X
2
(1, N=133)=.12, p=.111608392. This contradicts the finding of Fonseca et al. 

(2010) that women have lower levels of financial knowledge than men. This also negates the 

study of Bolido (2013) that women who are usually given the enormous task of keeping family 

budgets often do not have the knowledge to make wise financial decisions. This implies that 

women are now more involved in the financial decision-making process and learn in the process. 

It may be brought about by couples dividing financial tasks. Women are usually involved in 

making short-term spending which includes paying bills and saving plans, while men usually 

are involved in long-term spending and saving plans which involves tracking of investments 

(Fonseca et al., 2009). 

 

3.1.2 Financial Knowledge as to Age Bracket 

The highest percentage of high financial knowledge was observed in the age group 18-29, 

while the lowest percentage of high financial knowledge is in the age group 50-59. This supports 

one of the findings in the research report “Financial Knowledge and Capability in Hong Kong: A 
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Foundation Study” (2013), which states that young adults (aged 18-29) have better financial 

knowledge than some other demographic groups.  This is brought about by incorporating financial 

literacy programs in primary and secondary education. 

 

  Table 3 Financial Knowledge Based on Age Bracket 

  

Financial Knowledge 
 

Age Group High % Low % Total % 

18-29 24 62% 15 38% 39 100% 

30-39 32 60% 21 40% 53 100% 

40-49 17 55% 14 45% 31 100% 

50-59 5 50% 5 50% 10 100% 

Total 78 59% 55 41% 133 100% 

 

 

This also supports the study of Atkinson and Messy (2012) that financial literacy as a whole is 

expected to increase with age. However, there are other factors that may reduce financial literacy 

among the eldest respondents which may come from lower levels of financial knowledge.  

Although basic financial concepts do not drastically change over time, the failure among older 

respondents to be updated with concepts and financial products could be one reason for lower 

levels of financial knowledge. Atkinson and Messy (2012) suggests that cognitive deterioration 

may cause a reduction on retention and application of financial knowledge among the oldest 

consumers; exposure to different financial environments may result to difficulty in coping up 

with new technology and changes in the financial marketplace. 

There were no significant differences between the financial knowledge among age 

groups, X
2
(3, N=133)=.69, p=. 874717105. This implies that financial knowledge does not 

decrease with age. 

 
3.1.3 Financial Knowledge as to Educational Attainment 

  Table 4 Financial Knowledge as to Educational Attainment   

Financial Knowledge 
 

Educational Attainment High % Low % Total % 

Some College, no degree 0 0% 1 100% 1 100% 

Bachelor's Degree 36 58% 26 42% 62 100% 

Master's Degree 36 64% 20 36% 56 100% 

Doctorate Degree 6 43% 8 57% 14 100% 

Total 78 59% 55 41% 133 100% 
 

The highest percentage of high financial knowledge is observed among the employees 
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who possess a master’s degree (64%) and with the exclusion of the only respondent who was not 

able to acquire a college degree, the lowest percentage of high financial knowledge is observed 

among employees who possess a doctorate degree with 43%. This may imply that higher 

educational attainment does not necessarily translate to higher financial knowledge. 

After conducting a chi-square test, it was found that there were no significant differences 

among financial knowledge of employees based on their educational attainment, X
2
(3, N=133)= 

3.600270697, p= 0.307988303.  This supports the findings of Lusardi, Mithcell, and Curto 

(2009) that both educational attainment and cognitive ability are important determinants of 

financial literacy, but they are not the sole determinants.  This implies that generalizations based 

on educational attainment alone does not paint a clear picture of a person’s financial knowledge. 

Specific courses may be needed even for the most educated person to improve knowledge on 

financial concepts.  This is supported by information gathered from informal interviews 

conducted, most of the respondents stated that their knowledge of financial matters were not 

primarily acquired from formal education but from personal and shared experiences with family 

members, friends, colleagues and seminars that they have attended. 

 

3.1.4 Financial Knowledge as to Employee Classification 

  Table 5 Financial Knowledge as to Employee Classification   

Financial Knowledge 
 

 

Employee High % Low % Total % 
 

 

 

Classification  

Non-Teaching 24 55% 20 45% 44 100% 

Teaching 49 60% 32 40% 81 100% 

Management 5 63% 3 37% 8 100% 

Total 78 59% 55 41% 133 100% 
 

The highest percentage of high financial knowledge among the groups was observed on the 

members of management, while the lowest was observed on members of non-teaching personnel.  

Using employee classification as a proxy for income, it appears as if those with higher income 

have higher financial knowledge.  These supports several studies (i.e., Atkinson & Messy, 2012) 

which found out that people with higher income do better on financial knowledge tests. 

It was found out that there were no significant differences in the financial knowledge 

among different employee classes, X
2
(2, N=133)= 0.468092574, p=0.791325187. This suggests 

that no specific group is at an advantage even if employees with higher income are more exposed 

to varieties of financial products and services.  It was observed that respondents were reluctant or 

hesitated in answering the financial knowledge questions specifically those that require numeracy 

skills.  No single respondent who was asked to rate his / her financial literacy skill gave a rating 
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of 10 from a scale of 0-10 where 0 was considered the lowest and 10 the highest. 

Most respondents gave a rating of 6 out of 10 which may present relatively low confidence in their 

financial knowledge. 

 

3.2 Financial Behaviour 

The employees were categorized according to the points that they were able to accumulate 

from their responses to 9 financial behaviour items in the questionnaire. A score of 6 out of 9 

represents high financial bahaviour, while a score of 5 and below represents low financial 

behaviour. Out of the 133 respondents, 92 (69%) possess high financial behaviour, while 41 (31%) 

possess low financial behaviour. 

 

  Table 6 Summary for each Financial Behaviour Item   

 

Behaviour Item Total Points out of 133 

Responsible and has a household budget 109 (81.95%) 

Considered purchase 107 (80.45%) 

Timely bills payment 96 (72.18%) 

Keeping watch of financial affairs 98 (73.68%) 

Long term financial goal setting 88 (66.17%) 

Active saving 96 (72.18%) 

Choosing Products 118 (88.72%) 

Gathered Independent Information 96 (72.18%) 

Borrowing to make ends meet 33 (24.81%) 
 

The highest accumulated points in the different behavioural items was observed on the 

item “choosing products” with a total of 118 (88.72%) points, while the lowest accumulated points 

was observed on the item “borrowing to make ends meet” with a total of 33 (24.81%) points.  This 

implies that employees of the University of Baguio actually shop around for financial products 

before making a decision and majority of the employees result to credit to meet their financial 

obligations.  These were validated through the interviews conducted.  Some of the respondents 

stated that they personally gather financial product information from different banks or financial 

institutions.  Several respondents emphasized problems on stretching the income they generate for 

a given month. 

 

3.2.1 Financial Behaviour as to Sex 
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  Table 7 Financial Behaviour as to Sex 

  

Financial Behaviour 
 

Sex High % Low % Total % 

Male 42 67% 21 33% 63 100% 

Female 50 71% 20 29% 70 100% 

Total 92 69% 41 31% 133 100% 

 

There were no significant differences in the financial behaviour among male and female employees 

of the University of Baguio, X
2
(1, N=133)= 0.352598091, p=0.552646086. This may suggest that 

both male and female employees behave in the same manner when it comes to their finances. This 

contradicts the findings of the OECD (2013) which states that in terms of financial behaviour, 

women appear to be better than men at keeping track of their finances, but have difficulties in 

making ends meet in saving and in choosing financial products appropriately. This implies that 

specific behaviours must be studied further to clearly understand whether there are differences in 

financial behaviour among men and women.  The literature on the possible causes of differences in 

financial literacy based on gender is still at its infancy which makes it hard to determine causal links 

between the variables (OECD 2013).  However, the findings support the results of the study of 

Atkinson and Messy (2012) that a positive relationship exist between financial knowledge and 

financial behaviour. 

 

 

3.2.2 Financial Behaviour as to Age Bracket 

  Table 8 Financial Behaviour Based on Age Bracket   

Financial Behaviour 
 

Age Group High % Low % Total % 

18-29 25 64% 14 36% 39 100% 

30-39 37 70% 16 30% 53 100% 

40-49 22 71% 9 29% 31 100% 

50-59 8 80% 2 20% 10 100% 

Total 92 69% 41 31% 133 100% 

 

It was also observed that the percentage of high financial behaviour increases as the age group 

progresses. This may imply that positive behaviour is developed as people age. 

However, after conducting a chi-square test, it was found that there were no significant 

differences in financial behaviour of employees along the moderator variable age bracket, X
2
(3, 

N=133)= 1.076886747, p= 0.782656439.  This implies that engaging in different behaviour that can 

enhance or reduce financial well-being is not affected by age.  This contradicts the findings that 

spending patterns change predictably according to age (“My Age Is”, 2012).  It also negates the 

finding of Atkinson and Messy (2012) that a positive relationship exists between financial knowledge 
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and financial behaviour in accordance with age. It was noted that the age group 18-29 had the highest 

percentage of high financial knowledge but presented the lowest percentage of high inancial 

behaviour.  According to Sproten, Diener, Fiebach, and Schwieren (2010), the main consideration 

of young and older adults when it comes to their financial decisions are the financial consequences 

that follow. 

 

3.2.3 Financial Behaviour as to Educational Attainment 

The highest percentage of high financial behaviour was observed in the group “some college, no 

degree”, wherein the sole respondent was able to present a high financial behaviour. The lowest 

percentage of high financial behaviour was observed in the group which possess a master’s degree 

with 64%.  There were no significant differences in financial behaviour among employees of the 

University of Baguio along the moderator variable educational attainment, X
2
(3, N=133)= 

2.870262204, p= 0.412063728.  

 

  Table 9 Financial Behaviour as to Educational Attainment   

Financial Behaviour 
 

Educational 

Attainment 

High % Low % Total % 

Some College, no 

degree 

1 100% 0 0% 1 100% 

Bachelor's 

Degree 

43 69% 19 31% 62 100% 

Master's Degree 36 64% 20 36% 56 100% 

Doctorate 

Degree 

12 86% 2 14% 14 100% 

Total 92 69% 41 31% 133 100% 
 

This supports the findings of Atkinson and Messy (2012) that high financial literacy levels are 

possible even amongst those who have not completed formal education. This is in consideration that 

financial behaviour is one component of financial literacy.  The findings may imply that positive 

financial behaviour is not necessarily developed as educational level increases.  Based on the 

Financial Knowledge and Behaviour Survey (2013), the following knowledge areas are considered 

to be important to increase positive financial behaviour: numeracy, understanding budgeting, saving, 

planning, minimizing costs and interest on debts, and home loans. 

 

3.2.4 Financial Behaviour as to Employee Classification 

There were no significant differences in the financial behaviour among employees of the University 

of Baguio along the moderator variable employee classification, X
2
(2, N=133)= 0.222708632, p= 

0.894621714.  This suggests that high financial behaviour is possible at all employee classes.  The 

results support the finding of Lusardi and Mitchell (2006, 2007a) which states that those who 

displayed better financial knowledge are more likely to engage in positive financial behaviour.   
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  Table 10 Financial Behaviour as to Employee Classification   

Financial Behaviour 
 

Employee 

Classification 

High % Low % Total % 

Non-Teaching 31 70% 13 30% 44 100% 

Teaching 55 68% 26 32% 81 100% 

Management 6 75% 2 25% 8 100% 

Total 92 69% 41 31% 133 100% 

 

This is in line with the findings that the employee classification which achieved the highest 

percentage of high levels of financial knowledge and financial behaviour belong to a single group.  

This may present a causal relationship between levels of financial knowledge and financial 

behaviour. However, more specific and detailed investigation should be done to arrive at a 

conclusion.  Sharpe and Robb (2009) concluded that the relationship between financial behaviour 

and financial knowledge is not clear, but there appears to be a significant relationship between the 

two variables. 

 

3.3 Financial Attitude 

The employees were categorized according to their corresponding scores from 3 financial 

attitude items.  A score greater than 3 represents high financial attitude, while a score of 3 and 

below represents low financial attitude. Out of the 133 respondents, 85 (64%) possess high 

financial attitude, while 48 (36%) possess low financial attitude. 

 

  Table 11 Summary of Responses to Financial Attitude Items   

Summary of Responses 
 

Financial Attitude Items 1 2 3 4 5 Total 

1. I find it more satisfying to spend money than 2 16 46 36 33 133 

to save it for the long term 

2. I tend to live for today and let tomorrow take 

 

5 
 

10 
 

31 
 

42 
 

45 
 

133 

care of itself 

3. Money is there to be spent 

 

4 
 

24 
 

48 
 

33 
 

24 
 

133 

 

The modal response for the first attitude item is 3 (neutral) with an average of 3.62.  For 

the second attitude item the modal response is 5 (completely disagree) with an average of 3.84. 

For the third attitude item the modal response is 3 with an average of 3.37.  The overall average 

for financial attitude is 3.61.  This may represent high financial attitude among the employees of 

the University of Baguio.  This may imply that the employees have positive attitude towards 

saving which may include attitudes towards developing a financial cushion against unexpected 

expenses, setting financial goals, and saving for retirement. Atkinson and Messy (2012), 

concluded that a positive association between attitudes and behaviour exist, that those with 
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positive attitude have a tendency to exhibit positive financial behaviour. 

 

3.3.1 Financial Attitude as to sex 

  Table 12 Financial Attitude as to Sex 

  

Financial Attitude 
 

Gender High % Low % Total % 

Male 36 57% 27 43% 63 100% 

Female 49 70% 21 30% 70 100% 

Total 85 64% 48 36% 133 100% 
 

Comparing the percentage of high financial attitude, the results show that the higher 

proportion is observed among the female respondents with 70%, while only 57% of the male 

respondents presented high financial attitude.  This supports the findings of Atkinson and Messy 

(2012) that in most countries more women were more likely than men to have high attitude 

scores.  It was found out in the study Financial Knowledge and Capability (2013), that more 

women have allocation plans for their personal income than men.  Comparing the results for 

male and female respondents across all components of financial literacy, the women had higher 

levels in all aspects, this supports the findings of the OECD (2013), That those who possess 

higher levels of financial knowledge do better when it comes to financial literacy. 

However, after conducting a chi-square test, it was found that there were no significant 

differences in financial attitude of employees of the University of Baguio along the moderator 

variable sex, X
2
(1, N=133)= 2.376397059, p= 0.123181355. Comparing the responses of male 

and female respondents interviewed, they had relatively similar answers to the question on 

whether they enjoy dealing with financial matters.  They enjoy dealing with financial matters 

when there is available money to spend or allocate, but experience financial distress when it 

comes to paying periodic financial obligations which may include rent and utilities. 

 

3.3.2 Financial Attitude as to Age Bracket 

  Table 13 Financial Attitude as to Age Bracket 

  

Financial Attitude 
 

Age Group High % Low % Total % 

18-29 28 72% 11 28% 39 100% 

30-39 32 60% 21 40% 53 100% 

40-49 21 68% 10 32% 31 100% 

50-59 4 40% 6 60% 10 100% 

Total 85 64% 48 36% 133 100% 
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The highest percentage of high financial attitude is observed in the age group 18-29 

(72%), while the lowest percentage of high financial attitude is observed in the age group 50-59 

(40%).  This may imply that those who are near retirement age are starting to enjoy the fruits of 

their labor, while the young adults are more concerned in building their nest egg.  There were no 

significant differences in the financial attitude of the employees of the University of Baguio 

along the moderator variable age bracket, X
2
(3, N=133)=4.013915912, p= 0.259965378. This is 

supported by the study made by Rajna (2011), wherein it was found that there were no 

significant differences in financial attitude of medical practitioners based on age. However, this 

contradicts the findings of Rolison et al. (2013) that risk-taking in the financial domain reduces 

steeply in older age.  This implies that attitudes towards saving does not change with age.  This 

suggests that what changes as people age, are their motivations or reasons for saving.  According 

to the “Survey of Consumer” (2006), people with ages 34 and below save for specific purchases 

or for a deposit on property, those who belong to ages 35-54 save for general purposes or 

unexpected events, and long-term savings which include life insurance was most common for 

ages 35-60. 

 

3.3.3 Financial Attitude as to Educational Attainment 

  Table 14 Financial Attitude as to Educational Attainment   

Financial Attitude 
 

Educational Attainment High % Low % Total % 

Some College, no degree 0 0% 1 100% 1 100% 

Bachelor's Degree 43 69% 19 31% 62 100% 

Master's Degree 35 63% 21 38% 56 100% 
 

Doctorate Degree 7 50% 7 50% 14 100% 

Total 85 64% 48 36% 133 100% 

 

The highest proportion of high financial attitude is observed among the employees of the 

University of Baguio which have a bachelor’s degree as their highest educational attainment. After 

conducting a chi-square test, it was found that there were no significant differences in financial 

attitude among employees of the University of Baguio along the moderator variable 

educational attainment, X
2
(3, N=133)= 3.790442165, p= 0.284999826. This may suggest that 

the employees regardless of educational attainment, have the same perception when it comes to 

saving and investing.  This was validated by informal talks and interviews conducted. Some 

respondents stated that what they are earning is just enough to cover their expenses or they are 

still in the process of paying outstanding obligations which lessen their capability to save. 
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3.3.4 Financial Attitude as to Employee Classification 

  Table 15 Financial Attitude as to Employee Classification   

Financial Attitude 
 

Employee Classification High % Low % Total % 

Non-Teaching 32 73% 12 27% 44 100% 

Teaching 31 38% 50 62% 81 100% 

Management 4 50% 4 50% 8 100% 

Total 67 50% 66 50% 133 100% 

 

The highest percentage of high financial attitude was observed among non-teaching 

personnel (73%), while the lowest percentage of high financial attitude was observed among 

teaching personnel (38%). The large discrepancy (35%) may present very different feelings about 

handling money and willingness to save between the 2 groups.  After conducting a chi- square 

test, it was found that there were significant differences in financial attitude among employees of 

the University of Baguio along the moderator variable employee classification, 

X
2
(2, N=133)= 13.54094592, p= 0.001147152. 

Using employee classification as a proxy for income levels, the result contradicts the 

findings of Atkinson and Messy (2012) that income itself does not impact on the ability of 

someone to gain knowledge, to form attitudes conducive to their own financial wellbeing or to 

exhibit positive behaviours.  The result is explained by differences in financial circumstances. 

Based on the profile of the respondents, most of the members of management belong to the age 

group 40-49, the modal age group for teaching personnel is 30-39, while for the non-teaching 

personnel the modal age group among respondents is 18-29. This may present differences in 

personal circumstances and financial obligations across employee classification and age groups. 

Those who belong to the age group 18-29 may have lesser financial obligations as compared to 

other age groups which may provide opportunities for saving. The relatively greater financial 

obligations on the part of teaching personnel and management may affect their attitude towards 

saving and investing. 

According to Research Into Attitudes (2005), people’s perception of their financial 

circumstances is related to whether they had savings or hold investments. Some respondents who 

were interviewed validated this result. Those who belong to the higher age groups stated that one 

of the reasons they are not able to save is due to many obligations that they face which include 

sending their children to school and paying mortgages.  Several members of the non-teaching staff 

of the University stated that one of the reasons of their positive attitude towards saving is the 

relatively lower compensation that they receive as compared to the teaching personnel and members 

of management.  The lower compensation becomes a source of motivation for saving.  They stated 

that they need to save to have other sources of income which may include starting a business and 

other investments that could add to the income generated from being employed. 

 

5. Conclusions 

Majority of the respondents were able to present high levels of financial knowledge, 
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behaviour, and attitude. Several areas of concern are knowledge on compound interest and the 

prevalent use of credit to make ends meet. A significant portion of the respondents is still at risk 

of making bad financial decisions. This is in consideration that low levels of financial literacy 

could be harmful to their financial well-being. 

Financial education programs that improve financial knowledge, influence positive 

financial behaviour and attitudes are of importance based on the bulk of literature written and the 

benefits presented to employees and organizations. 

Socio-demographic characteristics were not a big factor in the study except for the 

financial attitude where significant differences were found along the moderator variable employee 

classification. 

It was highly recommended that the employees must develop methods in acquiring 

knowledge, engage in behaviour which improves financial well-being not limited to budgeting, 

planning for retirement, spending choices, living within means, gathering relevant information 

and managing financial obligations and to develop a positive attitude towards saving and investing 

to be able to address uncertainties. 

To the policy makers and members of management of the University of Baguio, financial 

literacy programs must be included as part of the benefits offered to the employees without 

prejudice to sex, age, educational attainment and employee classification.  This is with 

consideration of the many benefits that could be realized in terms of recruitment, productivity, 

retention and adaptability and readiness of employees to changes and shocks. The programs should 

cover workshops / seminars on financial goal setting, situational analysis (revenue and expenditure 

analysis), budgeting, financial planning, retirement planning, debt literacy which could cover topics 

on lender or creditor motivations and interest rates, and financial product awareness.  The union 

should also include in its programs, effort to systematically disseminate information to its members 

about changes and updates on the different policies and benefits provided by the University of 

Baguio. 

Future researches may be conducted that may tackle specific factors that affect the 

components of financial literacy, relationships among the components of financial literacy, and 

comparative studies with entities in the same industry that offer financial literacy programs in their 

respective organizations to determine if significant differences exist. 
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