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The study was focused on the CSR programs of the University of Baguio in Barangay San Luis 

and Barangay Loakan Proper. The study specifically sought to determine the problems of the 

communities along the following aspects: economic, literacy, health and sanitation, and safety and 

security. It also sought to determine the responsiveness of the CSR programs of UB in addressing 

the problems of the adopted communities, the problems encountered by the University in 

implementing its CSR programs, and the actions that can be adopted by the University to improve 

its CSR undertakings. It was found that the major problems of the residents of both communities 

(Barangay San Luis and Barangay Loakan) are unemployment, lack of educational assistance, and 

lack of access to clean and potable water. The most responsive program carried out are the 

establishment of a cooperative, computer literacy training, and information-drive. On the other 

hand, the residents considered the medical/dental missions and giving of donations as the most 

responsive since this cater to their immediate needs. The officials of Barangay Loakan Proper 

identified computer repair training, tutorials, and medical missions as the most responsive among 

the programs carried out in their barangay. The residents on the other hand, claimed that the 

trainings and seminars were responsive however, because of lack of capital, they fail to use the 

skills they gained for economic purposes. The residents claimed that medical and dental mission 

are the most responsive among all the programs. The most common problems encountered in the 

implementation of the CSR programs as identified by the officials, residents, and implementers 

are as follows: the lack of follow-up or monitoring mechanism, attitude of the residents towards 

the concept of outreach, poor coordination and communication system, lack of capital to start-up 

a business.The beneficiaries of the CSR activities are grateful of the programs and activities 

conducted in their communities. Both communities’ main concern however is on the area of 

livelihood. Requests for the conduct of livelihood trainings had been forwarded by both 

communities. However, they were not able to fully use the skills they acquire from such programs 

because of lack of capital. The perceived responsiveness depends on the nature of the activity- 

whether it will provide immediate impact or a long-term benefit.  Most of the respondents from 

the communities identified donations, medical and dental missions and tangible projects as the 

most responsive. Outreach is a participative activity. There needs to be cooperation between the 

benefactor, beneficiaries, and other stakeholders in order to ensure the attainment of the objectives 

and the sustainability of the programs/activities. 
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