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Abstract 

The Electronic Filing and Payment System (EFPS) is developed by the Bureau of Internal Revenue 

primarily to provide Philippine taxpayers with top quality and convenient service through a much 

faster processing and immediate confirmation of filing tax returns and payment of taxes due 

thereon. EFPS is an alternative mode of filing returns and payment of taxes which deviates from 

the conventional manual process of encoding paperbound tax returns filed which is highly 

susceptible to human errors and intervention. The research aimed to determine the level of 

satisfaction of the Public Practitioner CPAs in Baguio City about the Bureau of Internal Revenue’s  

EFPS system. The researchers used descriptive research method and gathered the data through a 

questionnaire about the satisfaction of the Public Practitioner CPAs, and summarized the results 

in tables. The significant difference in the level of satisfaction of respondents was tested using the 

ANOVA. The study found out that the respondents are generally satisfied with the use of the EFPS 

of the BIR.  Significant level of satisfaction was noted when the respondents were grouped 

according to age and according to the servicing bank.  It was also found out that among the features 

of the EFPS, it is the feature of Availability and Convenience that can bring a possible increase in 

tax collection.  Still according to the respondents, the use of the EFPS may not improve collection 

of taxes for the reason that it is costly and time consuming.  

 

Keywords: electronic filing and payment system, public practitioner, Baguio city 

 

Introduction 

 

Then he said to them, "So give back to Caesar what is Caesar's, and to God what is God's." 

(Matthew 22:21)  Taxation is the inherent power of the sovereign, which is exercised through the 

legislature to impose burdens upon subjects and objects within its jurisdiction to raise revenues for 

carrying out the legitimate objects of the government. (Domondon, 2009). It is the strongest of all 

the inherent powers of the government because, without money, the government can neither 

survive nor dispense any of its other powers and functions effectively. (Valencia & Roxas, 2013)  

No government in the world can run its administrative office without funds and it has no such 

system incorporated in itself to generate profit from its functioning. (Gonzales, 2011) 

 

Tax is the lifeblood of the government and its state. It is the main source of income and funds of 

the government. The collected tax from the citizens will be used to implement projects and 

programs that will surely benefit them. (Valencia & Roxas, 2013) 

 

One of the many taxes imposed by the Philippines government today is Income tax. Income Tax 

is a tax on all yearly profits arising from property, profession, trades or offices, or as a tax on a 
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person's income, emoluments, profits, and the like. (www. kittelsoncarpo.com) 

 

Furthermore, taxes in the Philippines were filed manually. A manual filing system is one done by 

hand the traditional way- using folders kept in a cabinet. For the longest period of time, the Bureau 

of Internal Revenue (BIR) have been using the traditional way of collecting taxes which is the 

manual filing of taxes and personally paying taxes due in an Authorized Agency Bank (AAB).  It 

was said that the traditional manual filing is highly susceptible to human error and so in the year 

2001, thus the BIR issued Revenue Regulations No. 9 – 2001, dated August 3, 2001, prescribing 

the electronic filing and payment of tax returns and payment of taxes or what was called as the 

Electronic Filing and Payment System (eFPS).  

 

With eFPS, taxpayers can avail of a paperless tax filing experience and can also pay their taxes 

online through the convenience of an internet-banking service via debit from their enrolled bank 

account. In addition, since eFPS is available on the internet, taxpayers can file and pay for their 

taxes anytime, anywhere as long as he or she is using a computer with an internet connection 

(www.efps.bir.gov.ph). 

 

The accredited banks by the BIR are Authorized Agent Bank (AAB) refers which refers to a bank 

with Bangko Sentral ng Pilipinas (BSP) with approved internet banking facility and authorized as 

such by the concerned Tax Payer; Government Entity and the Department of Finance (DOF). An 

AAB designated as a collecting bank can only receive electronic payments and act as intermediary 

or pass through entity. It can only maintain a clearing account or a hinged account for its collections 

under the name of the Government Entity/Treasurer of the Philippines (TOP). (ncc.gov.ph) 

 

One noted reason why electronic filing and payment is used by other countries like the United 

States of America is that, computer-generated returns, transmitted electronically, generally are 

easier to process than paper returns; since the information on the forms does not have to be keyed 

in, number by number, by IRS staff into the Service's computers hence there is less chance of 

errors. (Harold 2011) 

 

Electronic transmittal is instantaneous, bypassing the frustrating vagaries of the postal system and 

the client receives confirmation within a day or two that the return not only was received by the 

Internal Revenue Service (IRS), but was received accurately. (Harold, 2011) 

 

However, from an American experience, electronic tax filings’ biggest advantage, from the 

taxpayer's point of view, is that it shortens the time for refunds from an average of 12 weeks to 

about 3 weeks. Refunds can even be deposited directly into taxpayers' bank accounts. (Harold, 

2011) 

 

Electronic Filing and Payment System was introduced and established in the Philippines last 2001 

to increase revenue collection, administration, avail services to the taxpayers all the time from 

anywhere, reduce costs of compliance and improve tax compliance. However, there are no clear 

results or answers on how the system really works as it is being used by the taxpayers registered 

in it. 

 

This study was conducted to know the level of satisfaction of the Certified Public Accountants 
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(CPAs) in Baguio City who are engaged in Public Practice and are currently providing taxation 

services to their clients who are using the eFPS of the BIR. A Certified Public Accountant (CPA)  

in the Philippines is defined as one who passed the CPA licensure examinations given by the Board 

of Accountancy of the Professional Regulation Commission. 

 

There is quite a number of areas of practice of profession for CPAs and one of which is the area 

of Public Practice.  A Public Practitioner CPAs is performing public accounting. Public accounting 

can be viewed as firms of accountants that serve clients such as businesses (retailers, 

manufacturers, service companies, etc.), individuals, nonprofits and governments.  The services of 

CPAs in Public Accounting include preparation, review, and auditing of the clients' financial 

statements; tax work including the preparation of income tax returns, and estate and tax planning; 

consulting and advice involving accounting systems, mergers and acquisitions, and much more. 

The positions in public accounting often consist of staff, senior, manager and partner. The 

researchers’ highest respondents are the staff CPAs. (http://www.accountingcoach.com) 

 

Public Practitioner CPAs may file and pay taxes as an individual taxpayer (professional taxpayer) 

in behalf of himself/herself and/or file and pay taxes on behalf of a client.  

According to the article entitled “Advantages of Using a CPA to Prepare Your Tax Return” (2014), 

engaging a CPA is the start of a professional relationship that includes more than preparing a tax 

return.  It is acquiring a “partner” in quest for financial security and someone that can be called 

with many types of financial, investment, business or employment compensation question. Asking 

users how satisfied they are with a service can provide a measure of all the parts that contribute to 

the overall user experience. 

 

Satisfaction is the act of providing what is needed or desired (Merriam-Webster Dictionary). A 

good service makes it possible for users to successfully complete tasks. User satisfaction helps 

measure the overall quality of the service experience. Many government transactions are 

mandatory for users, so they are not naturally enjoyable, and are sometimes referred to as grudge 

transactions. Still, try to make them as pleasant as possible for users, who may be nervous or 

stressed when interacting with the government. The Level of Satisfaction is measured using the 

features of the electronic filing and payment system of the government.  The features of an 

electronic filing and payment system include convenience, interactive, self-validating, fast, 

availability, security, cost effective and easy. (https://www.gov.uk) The BIR recognizes these 

features of the current eFPS. 

 

Convenience. It means eFPS is quick and simple to use. The BIR came out with the eFPS to make 

it convenient for taxpayers to file their returns anytime, anywhere and easier for the BIR to detect 

errors. (http://www.mb.com.ph) 

 

The rationale for developing the eFPS is to provide top quality and convenient service by providing 

a much faster processing and immediate confirmation of the filing of tax returns. It deviates from 

the conventional method of manually filing the tax returns to the various revenue district offices 

scattered throughout the country. By using the eFPS, taxpayers may directly encode and submit 

their taxes on-line with the use of the internet through the BIR website. (Rafal, C. 2011) 

 

Interactive. It is designed to respond to the actions, commands, etc. EFPS provides interactive 
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forms. An interactive form is a document with blank spaces that allows the user to insert data, edit, 

save, and print. 

 

According to the BIR’s Guide to Interactive Forms, the features/highlights of the BIR’s Interactive 

Forms are automatic computations are done even if the form is offline, items can be validated (e.g. 

fields that require alphabetical characters will not allow a taxpayer to enter numbers and vice 

versa), mandatory items are outlined in red. Once the taxpayer saves the form without filling up 

mandatory items, a message will appear stating: “Reminder: You have not yet filled out all the red 

boxes. If these boxes are not all filled out and this form is submitted, it will be considered 

incomplete and/or you may be subject to audit.”, items with several options have either a radio 

button or a drop down box with choices for the taxpayer, letters are automatically capitalized, 

negative values as a result of computations will be shown inside a parenthesis. 

 

Self-validating. According to an article by the Philippine Information Agency, “BIR launches 

electronic filing and tax payment system” states that “It is self-validating where errors are 

minimized because all of the information supplied by the taxpayers is validated before final 

submission.” 

 

Fast. Response or acknowledgement time of eFPS is quicker than manual filing. With eFPS, 

transactions are made faster and convenient, a paperless tax filing and can also pay their taxes 

online through the convenience of an internet-banking service via debit facility from their enrolled 

bank account. (Gonzaga P. 2013) 

 

Availability. Characteristic of a resource that is committable, operable, or usable upon demand  to 

perform its designated or required function. It is the aggregate of the resource's accessibility, 

reliability, maintainability, serviceability, and securability. (www.businessdictionary.com) 

EFPS is available twenty four hours a day, and seven days a week including holidays. (Gonzaga 

P. 2013) 

 

Security. Return and payment transactions are more secure, as all data transmission is encrypted. 

According to Daryl Matthew A. Sales, a manager with the Tax Advisory and Compliance division 

of Punongbayan & Araullo, “Taxpayers are protected by a law prohibiting the disclosure of, or 

inquiry into, deposits with any banking institution pursuant to Republic Act No. 1405, otherwise 

known as the law on secrecy of bank deposits.  

 

Cost effective. Processing cost of returns and payments are minimized. According to the article of 

Carlo P. Gonzaga (2013), “BIR launches electronic filing and tax payment system” states that, 

“The transaction (eFPS) is secured and cost effective.” 

 

Easy. EFPS consists of simple steps that can be easily followed. Electronic filing options include 

(1)on-line, self-prepared return, using a personal computer and tax preparation software, or (2)on-

line submission of returns using a tax professional’s computer and tax preparation software. 

(Cartac, 2008). 

 

Manila Bulletin issued an article entitled “Taxpayers Urged to Use eFPS” dated February 6, 2013, 

which states that, The Bureau of Internal Revenue (BIR) yesterday asked professional and business 
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taxpayers to avail of its paperless Electronic Filing and Payment System (EFPS) in the submission 

of their income and other tax returns which the agency said is "more safe, convenient and fast." 

Regarding said EFPS use, BIR Deputy Commissioner for Operations, Nelson M. Aspe said at the 

launch of the 2013 tax campaign to raise P1.2 trillion revenues at the Trinoma Activity Center in 

Quezon City, "All you need is a computer with internet connection." He said once the EFPS 

application is accepted, the taxpayer is issued confirmation, or a filing reference number which the 

taxpayer will then transmit to his bank.  

 

According to a news article written by Jun Ramirez dated February 12, 2015, The Bureau of 

Internal Revenue (BIR) announced that starting this year it will no longer accept manual tax returns 

submitted by individuals and firms who enrolled electronic filing and payment system (eFPS). The 

BIR chief issued the directives when she addressed separately the launching rites of the 2015 tax 

collection campaigns of Manila and Caloocan regional offices under Revenue Directors Araceli 

Francisco and Gerardo Florendo, respectively. Manila has a collection assignment of P48 billion 

for the year and Caloocan, P24 billion. Henares noted that only about three percent of the eFPS 

taxpayers nationwide filed their returns electronically last year. The BIR issued several regulations 

since 2002 requiring selected taxpayers to enroll, file their returns and pay taxes via the eFPS. 

 

April is the tax season in the Philippines. According to GMA news written by TJ Dimacali, dated 

April 13, 2015 entitled “BIR's online system is incompatible with half of all PHL computers, data 

shows”. As the April 15 deadline for income tax filings draws near, the BIR's Electronic Filing 

and Payment System (eFPS) and Electronic BIR Forms (eBIRForms)—meant to facilitate the 

bureau's transition to a paperless tax system—were met with heavy criticism.  Computer 

programmers and IT experts have also joined the fray, citing the system's numerous technical 

shortcomings. "I can't imagine the hassle that non-techies go through," says Ian Tabora, a self-

employed business owner and former IT faculty at De La Salle University. Among other stringent 

requirements, the eBIR Forms program can only be run on a computer running Windows Vista, 

Windows 7, or higher.  

 

Due to these series of events, the researcher’s study about the level of satisfaction of the eFPS by 

the Public Practitioner CPAs in Baguio City is considered timely. Another significance of this 

study is that the Bureau of Internal Revenue will be able to use the findings from this study to 

critically assess the level of satisfaction of CPAs on the eFPS and to take any adjustments to 

improve the system. 

 

This study is limited to Public Practitioner CPAs in Baguio City. The research will cover the 

opinion of the Public Practitioner CPAs in the features of the eFPS respectively. The researchers 

focus only in Electronic Filing and Payment System. 

 

 

Specifically, the research study sought answer to the following questions: 

1. What is the profile of the Public Practitioner CPAs in Baguio City 

a. Age 

b. Gender 

c. Length of years in taxation services 

d1. Number of years of using eFPS 
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d2. Banks used by the Public Practitioner CPAs for e-paying 

2. What is the level of satisfaction of Public Practitioner CPAs in using eFPS according to its 

following features such as: 

a. Convenience 

b. Interactive 

c. Self-validating 

d. Fast 

e. Availability 

f. Security 

g. Cost effective 

h. Easy 

3. Is there a significant difference in the level of satisfaction on the use of the eFPS when the 

respondent Public Practitioner CPAs are grouped according to profile? 

4. What are the reasons of dissatisfaction of the Public Practitioner CPAs in using the eFPS? 

5. On the Public Practitioner CPAs point of view, will eFPS improve the collection of taxes? 

 

Conceptual Framework 
 

The conceptual framework serves as the basis for the researchers in undertaking this study. In this 

study, the independent variable is the profile of Public Practitioner CPAs. 

Age as a factor to determine the level of satisfaction of the Public Practitioner CPAs can lead to a 

comparison of between an older and a younger generation Public Practitioner CPA.  Gender of the 

Public Practitioner CPAs as independent variable is based on the relationship between gender and 

perception, which was discussed in the article written by Gannon D. (2012), “How Men and 

Women Differ in the Workplace”.  

 

The length of years in taxation services refer to the number of years that the Public Practitioner 

CPA is into this area of public accounting practice.  Older CPA respondents might have a 

perspective comparing the manual filing and payment system to that of the latest application of 

the eFPS.  The number of years of using eFPS refers directly to the number of years that the Public 

Practitioner CPA has been using the eFPS. According to the eFPS website of the BIR, “The system 

(eFPs) is available online since June 1, 2001”.  It will be on its 14th year this coming June 2015. 

And the banks used by the CPAs for eFPS respectively refer to the preferred bank which the 

respondents prefer to use as a payment bank from among the BIR accredited banks. 

The banks used to pay taxes are only those banks that agree and undertake to abide and comply 

with all the requirements of the Bureau of Treasury (BTr). (Undertaking- AABs.2008) 

 

It is also important to recognize that every person has a unique frame of reference that includes all 

of the internal and external factors that affect behavior. Interpretation of their experiences is 

dependent on many factors not directly related to their immediate situation. It is important to 

recognize that values, beliefs and attitudes are important factors affecting perceptual process. The 

amount of energy we expend accomplishing a task is directly related our perception of its 

importance. This is significant in work environments. Unless employees perceive their job 

assignments as interesting and worth, while their level of effort is likely to be relatively low. 

(Otara, 2011) 
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In this study, the dependent variables are the level of satisfaction to the features of the eFPS such 

as: convenience, interactive, self-validating, fast, availability, security, cost effectiveness, easy. 

The dependent variables are affected by the profile of the Certified Public Accountants in Baguio 

City. 

 

The expected output that the researchers would like to know is the level of satisfaction of CPAs in 

Baguio City on the eFPS of the BIR; their reasons of dissatisfaction in using the system; their 

perception on possible areas of improvement of the eFPS. 

 

Research Design and Methodology 
The researchers used the descriptive method of research in gathering, analyzing and interpreting 

the information needed to come up with conclusions and solutions. A survey was administered to 

a specific population identified by the Philippine Institute of Certified Public Accountants 

(PICPA), Bureau of Internal Revenue (BIR), and Association of Certified Public Accountants in 

Public Practice (ACPAPP). 

 

The primary tool in obtaining data was floating questionnaires. The method of floating 

questionnaires was said to be the most applicable in measuring the opinions of the respondents. It 

delivered a significant data for the extent of obtaining the respondents’ opinion or view about the 

system.  

 

Population and Locale of the Study 

 

The respondents of the study focused on the Baguio-based Public Practitioner CPAs, and there 

limiting factors affecting the study in gathering the data: 

Only the number of CPAs were given and presented,  with no other information on where or who 

they are, also there was no update as to who were deceased, migrated, or retired. 

The research is within the area of Baguio-based CPAs only, representing just a small portion of 

the number in the list of PICPA Baguio-Benguet Chapter. Therefore the results of the study do not 

generalize the perception of all CPAs in the city. 

 

Data Gathering Procedures 
After some readings of related studies and literature, the researchers planned and framed the topic 

problems for this study together with the conceptual framework and the statement of the problem. 

Based on these ideas, the researchers started to formulate their draft questionnaire to be used for 

their study. They continuously reviewed their draft making reference to their statement of the 

problem and the conceptual framework. After some revisions, the researchers were able to present 

to their adviser a copy of the questionnaire.  

 

 

Treatment of Data 
For in depth analysis and interpretation of data, the following techniques were used: 

1. ANOVA - refers to analysis of variance and is a statistical procedure used to test the degree to 

which two or more groups vary or differ in an experiment. In most experiments, a great deal of 

variance or difference usually indicates that there was a significant finding from the 

research. (Analysis of Variance(ANOVA),n.d.,http://study.com/academy/lesson/analysis-of-
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variance-anova-examples-definition-application.html)  

2. Likert Scale - used to indicate the extent to which the respondents are satisfied or not satisfied 

with each statement by checking members from highly unsatisfactory to highly satisfactory where 

highly satisfactory is the highest and highly unsatisfactory is the lowest.  

 

Arbitrary 

Values 

Statistical 

Limits 

Description on the 

Level of Satisfaction 

5 4.20-5 Highly Satisfactory 

4 3.40-4.19 Satisfactory 

3 2.60-3.39 Neutral 

2 1.80-2.59 Unsatisfactory 

1 1-1.79 Highly Unsatisfactory 

 

 
Results and Discussion 

In this chapter, the researchers made their tabulation, analysis, presentation and interpretation of 

the data. The level of satisfaction of Public Practitioner CPAs in Baguio City in using Electronic 

Filing and Payment System of the Bureau of Internal Revenue in terms of its features such as 

convenience, interactive, self-validating, fast, availability, security, cost effectiveness, easy. 

Reasons of dissatisfactions of Public Practitioner CPAs in using the system and other factors are 

also discussed in this section. 

 

The following are the findings in the questionnaire conducted by the researchers grouped 

according to the study variables. Given are the weighted mean of each variable affecting the Public 

Practitioner CPAs and the average weighted mean for the study variable they represent. 

 

Table 1 shows the profile of the Public Practitioner CPAs in Baguio City. It can be seen from the 

table that the Public Practitioner CPAs belong to the younger generation aged 23-30 years old.  

They are usually female who are engaged in taxation services for less than 5 years and are using 

the eFPS of the BIR less than 1 year to 5 years.  There is preference for the Public Practitioner 

CPAs in Baguio City to use Union Bank or Security Bank as the paying bank.  
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Table 1: Profile of the Public Practitioner CPAs in Baguio City 
I.  Age Frequency Percentage 

23 years old – 30 years old 37 80.43% 
31 years old – 38 years old 2 4.35% 
39 years old – 46 years old 1 2.17% 
47 years old – 54 years old 1 2.17% 
55 years old – 62 years old 4 8.70% 
63 years old – 70 years old 1 2.17% 
Total 46 100% 

II.  Gender Frequency Percentage 
Male 18 39.13% 
Female 28 60.87% 
Total 46 100% 
III. Engagement in Taxation Services Frequency Percentage 

Engaged or currently in taxation services 40 86.96% 

Not engaged  in taxation services 6 13.04% 

Total 46 100% 

IV. No. of Years in Taxation Services Frequency % 

Less than 5 years 23 57.5% 

5 years – 10 years 11 27.5% 

More than 10 years 6 15% 

Total 40 100% 

V. Usage of the eFPS of the BIR Frequency % 

Using the eFPS 35 87.5 % 

Not using the eFPS 5 12.5 % 

Total 40 100% 

VI.  Number of Years Using 

      the eFPS 
Frequency % 

Less than 1 year 16 45.71% 

1 year – 5 years 15 42.86% 

More than 5 years 4 11.43% 

Total 35 100% 

VII.  Banks Used in E-Paying Taxes Frequency % 

Development Bank of the Philippines (DBP) 2 5.56% 

Security Bank and Trust Co. 10 27.78% 

Union Bank 11 30.56% 

Bank of the Philippine Islands (BPI) 9 25% 

China Banking Corporation (CBC) 4 11.11% 

Land Bank of the Philippines (LBP); 

Philippine National Bank (PNB); Philippine 

Veterans Bank (PVB), Eastwest Unibank, 

Bank of Commerce (BOC), RCBC Securities, 

Inc., United  Coconut Planters Bank (UCPB), 

Philippine Bank of Communications 

(PBCOM) 

- 0 

Total 36 100% 
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Table 2: Level of Satisfaction of the Public Practitioner CPAs in Baguio City on the Features 

of eFPS 

Variables Weighted Mean Description 

Convenience 4.30 Highly Satisfactory 

Interactive 4.10 Satisfactory 

Self-Validating 4.30 Highly Satisfactory 

Fast 3.80 Satisfactory 

Availability 4.20 Highly Satisfactory 

Security 4.20 Highly Satisfactory 

Cost effectiveness 3.90 Satisfactory 

Easy 4.00 Satisfactory 

Overall Average 4.10 Satisfactory 
 

Table 2 provides the information about the level of satisfaction of the respondents in using the 

Electronic Filing and Payment System of the BIR. Results show that in terms of convenience, self-

validating, availability and security the system is highly satisfactory with a weighted mean of 4.30, 

4.30, 4.20 and 4.20 respectively. In terms of interactive, fast, cost effective and easy the system is 

satisfactory with a weighted mean of 4.10, 3.80, 3.90, and 4.00 respectively. Overall, the system 

is satisfactory with an average weighted mean of 4.10.  Fast is rated satisfactory because it takes 

time to access the eFPS when there are many users accessing the system simultaneously. Also, 

according to the respondents, confirmation of the payment takes a long time for them to receive it. 

Cost effective is also rated satisfactory because users need to either change their operating system 

in order to be compatible with the eFPS or avail of the services of an internet café for an unknown 

number of hours to e-file and e-pay taxes. 

Easy is satisfactory because not all Public Practitioner CPAs are computer literate and some need 

to consult an IT specialist.  Lastly, interactive is considered satisfactory for the reason that the 

system does not respond quickly.   

 

Table 3: Differences in the Level of Satisfaction of the Public Practitioner CPAs when 

Grouped According to Age 

Variables F F crit Description 

Convenience 1.748 2.621 Not Significant 

Interactive 3.735 2.621 Significant 

Self-Validating 2.140 2.621 Not Significant 

Fast 3.123 2.621 Significant 

Availability 2.721 2.621 Significant 

Security 3.023 2.621 Significant 

Cost Effectiveness 2.116 2.621 Not Significant 

Easy 1.849 2.621 Not Significant 

 

Table 3 shows that when respondents are grouped according to age, their level of satisfaction 

concerning convenience, self-validating, security and easy has no significant difference. On the 
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other hand, their level of satisfaction concerning interactive, fast, availability, and security has 

significant differences. 

 

This means that the level of satisfaction on the features such as convenience, self-validating, cost 

effectiveness and easy is not affected whether they are old or young. Meanwhile, age of the 

respondents has an effect on their level of satisfaction on the systems features such as interactive, 

fast, availability and security. 

 

As for the other profiles such as Gender; Length of Years in Taxation Services, and Number of 

Years of using eFPS, it was noted that there were no significant differences. 

 

Table 4: Differences in the Level of Satisfaction of the Public Practitioner CPAs when 

Grouped According to Banks used for E-Paying Taxes 

Variables F F crit Description 

Convenience 1.025 1.899 Not Significant 

Interactive 1.591 1.899 Not Significant 

Self-Validating 1.512 1.899 Not Significant 

Fast 2.748 1.899 Significant 

Availability 1.591 1.899 Not Significant 

Security 1.550 1.899 Not Significant 

Cost Effectiveness 1.440 1.899 Not Significant 

Easy 1.406 1.899 Not Significant 
 

Table 4 shows that when respondents are grouped according to banks used for e-paying taxes, their 

level of satisfaction concerning convenience, interactive, self-validating, availability, security, cost 

effectiveness, and easy has no significant differences. However, their level of satisfaction as to fast 

has a significant difference.  

Banks used in e-paying has an effect on the level of satisfaction on the fast feature of the eFPS. 

This is because the speed of e-payment confirmation varies from bank to bank. 
 

Table 5: Reason of Dissatisfaction of the Public Practitioner CPAs in Baguio City in Using 

the eFPS 
 

Reasons of Dissatisfaction % 

I need an IT Specialist to do the filing and/or payment 15.15% 

It cost more expenses 27.27% 

Difficult to use 12.12% 

Not User Friendly 12.12% 

Time Consuming 33.33% 

Total 100% 
 

Table 6 provides information about the reasons of dissatisfaction of the respondents in using the 

Electronic Filing and Payment System. As it can be seen on the table above, the main reason of 

the respondents’ dissatisfaction is that eFPS is time consuming with a percentage of 33.33%. It is 

followed by “It cost more expenses” with a percentage of 27.27%. 

Respondents say that it is time consuming because it is not fast enough in confirming the users’ 
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transaction. They also say that most of the time they cannot access the system and they are waiting 

for midnight or dawn just to e-file and e-pay taxes rapidly.  

EFPS cost more expenses since they need to have handy laptop so they can access the system 

anytime and anywhere. It is also necessary for them to have a speedy internet connection. 
 

Table 6: Perception of the Public Practitioner CPAs in Baguio City on the Improvement of 

Collection of Taxes due to the Use of eFPS 

Improvement of Collection of Taxes due to use eFPS Frequency % 

Yes 33 70% 

No 13 30% 

Total 46 100% 
 

Table 6 provides the number of respondents who think the use of the eFPS will bring an 

improvement in the collection of taxes. As shown on the table above, 33 out of 46 respondents or 

70% of the total respondents think that eFPS will improve the collection of taxes while 13 

respondents are still in doubt that using eFPS can improve the collection of taxes. 

 

Table 8: Reasons Why Electronic Filing and Payment System Will Improve the Collection 

of Taxes of Bureau of Internal Revenue 

Variables % 

Convenience 16.42% 

Interactive 10.45% 

Self-Validating 14.18% 

Fast 8.21% 

Availability 17.16% 

Security 12.69% 

Cost Effectiveness 11.19% 

Easy 9.70% 

Total 100% 

 

Table 8 provides the information about the reasons why respondents think that eFPS will improve 

tax collection.  According to the respondents, it is the feature of Availablity, followed by 

Convenience, Self Validating and Security that can increase tax collection. 

 

Table 9: Reasons Why Electronic Filing and Payment System Will Not Improve the 

Collection of Taxes of Bureau of Internal Revenue 
 

Reasons % 

I need an IT Specialist to do the filing and/or payment. 20% 

It cost more expenses 25% 

Difficult to use 15% 

Not User Friendly 15% 

Time Consuming 25% 

Total 100% 



National Business and Management Conference 2015 | p. 536 

 

 

 

Table 9 provides the information about the reasons why respondents think that eFPS will not 

improve the collection of taxes of BIR. As shown on the table above, the main reason of the 

respondents is that the system is time consuming and it cost more expenses with both percentages 

of 25%. 

 

This is followed by the reason that they need an IT specialist to do the filing and/or payment with 

a percentage of 20. This is because not all Public Practitioner CPAs are computer literate.   

 

Conclusions  
The level of satisfaction of Public Practitioner CPAs in using the eFPS were measured using the 

variables which are the features of the system such as convenience, interactive, self-validating, 

fast, availability, security, cost effectiveness, and easy.  Based on the findings gathered in this 

study the researchers draw the following conclusions: 

 

Majority of Public Practitioner CPAs in Baguio City belong to the young age group, they are 

generally female and had been in Tax Practice for less than one year to five years.  Majority of the 

respondents use the EFPS and so far they are satisfied using the EFPS.  It was also noted that when 

the respondents are grouped according to age, there level of satisfaction would differ.  Generally, 

the respondents believe that the use of the EFPS can improve tax collection due to its features on 

Availability and Convenience. 
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